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TECHNICAL SKILLS

Operating Systems:
MS Windows: XP PROFESSIONAL, XP HOME / 2000 Professional/ NT / 95 / 98 / ME

Software:
I have extensive experience with the use and configuration of many standard and industry recognized software applications including but not limited to: MS Outlook 97- Office 2003, MS Office 97/2000/XP/2003, PC-Cillin, PC Anywhere, Norton Ghost, MS Visio, Norton Anti-Virus, Norton Utilities, MacAfee, IE, Netscape, ETC
EXPERIENCE

February 2002    Consultant – Web Design

To present          Desktop 2100 / Fluxeffect                                     Ft. Lauderdale, FL

Responsibilities include web site concept, design and programming with emphasis on consistency and ease of user interface. Develop and design of photo galleries and Flash modules. Projects to date include www.thekingofbroadway.com and www.flowersubscriptions.com. Sites are works in progress.
August 2001        Project Expeditor, Project Management Office

February 2002     The Ultimate Software Group, LTD                                Weston, FL

Responsibilities included implementation and support of internal software development processes. Maintained short-term and long-term personal development plans to support the company’s long-range strategic business plan. Assisted in meeting overall goals and objectives of the Project Management Office, Ultimate Software and Win32 Development Team.

August 2000         Process Administrator, Win32 Software Development Team

August 2001         The Ultimate Software Group, LTD                               Weston, FL

Developed and managed a Process Improvement System for the Win32 Software Development Team.

Designed and developed new Log Tracking software called DevLogTrack. The application is used to track and report on software versions, bugs and bug fixes using a database called Herculog. Updated Herculog for all current versions, updated and reassigned programmers to new logs, monitored process flow, tracked late tasks, printed status reports, and created daily reports for deliverables.

Generated version control and defect reports, and monitored rework until version completion. Helped with ongoing development and distribution of DevLogTrack.  

Was promoted to Project Expeditor, Project Management Office August 2001.
August 2000                Team Leader

The Answer Group -  Compaq Computer Corporation      N. Lauderdale, FL






Management of Technical Support Team of Engineers

Oct 99-Aug 00            Technical Support Engineer (Level 2) – Mentor/Supervisor

The Answer Group - Compaq Computer Corporation                    N. Lauderdale, FL
Responsibilities include Computer Technical Support on all Compaq Presario PC’s, specializing in Compaq Notebook PC’s.

Mentor/Supervisor/Trainer for new hires.

Responsible for training new hires brought in under the Mentor Program. Also responsible for Supervisor calls for trainees.

Author of 30 page “TSE ‘Tech’ Notes” and several other training documents currently handed out to all new hires as a training/support document. Weekly training sessions for new hires after their regular training sessions when they begin taking calls.

Temporary Team Leader during weekly Team Leader/Staff meetings. Recognized as The Answer Groups “Answer Man”
1985-1986               America Banking Services                                   Los Angeles, CA
                                 Director of Data Programming
Specializing in Computer Software Support on Windows 95/98/NT, Typesetting and Graphics

Responsible for programming a Mortgage Tracking System in Unix
1981-1985               Customer Service Manager                                  Los Angeles, CA
                                 Tandy Corporation/Radio Shack
Promoted to Store manager after only 3 months as Trainee. Quickest in Tandy History. Then promoted from Store Manager to Customer Service Manager after 2 years with RS. Responsible for support and training of all Customer Service Representatives in the Los Angeles Region. Supporting all software products distributed by Radio Shack Computer Centers.
EDUCATION

BS in Education


Rabbinical College of America, Morristown, NJ

Rabbinical Ordination

Rabbinical College of Greater Miami, FL 
SPECIAL SKILLS

Accomplished Cantor, Singer, Actor, Comedian and Voice-over artist, Film and Video Editor

with Pinnacle and AVID non-linear video editing systems. Photographer, knowledge of digital photo-editing programs.
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